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- Basic Support  JI2HE s
-Sentient Analysis : EMENJIs
- Topic Extraction : Al J|EO| EL == J|s

Dutch Italian Spanish Chinese Arabic English Polish Turkis

Full Support(25) - . . . .
Hindi Farsi/Persian French Portuguese Danish Indonesian Hebrew German

(Topic Extraction + Sentiment
Analysis + Basic Support) . . . . .
Romanian Norwegian Japanese Thai Greek Russian Swedish Korean Tagalog

Advanced

Support(15) | | Albanian Bosnian Bulgarian Croatian Czech Hungarian Serbian Slovak Slovenian Bengali
. ChineseTraditional Malay MixedHindiEnglish Vietnamese Telugu
BasicSupport)

Armenian Belarusian Catalan,Valencian Cherokee Estonian Georgian Hawaiian Irish Latvian Lithuanian
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Advanced Query Setup

loptop* OR computer® R desktop* OR wotch OR matches
opp 0% cpps OR geniusbar”

Wite your query
(apple (phone OR cellphone 0% mac O mac:
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Keyword suggestions (& BETA
Hint: For ambiguaus tarms we recommend adding context in brackets, 8., Agple (brand)

words relating to 'electric vehicles

Copy these o my query starting with an - OR ~

plug=in vehicles  green vehicles

electric transportation

zero-emission vehicles

hybrid electric vehicles

renewable energy cars

smart mebility selutions
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EVs X OR battery-poweredcars X DR

electric cars X

sustainable autos

charged vehlcles
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as 1274% higher than usua

3123 retweets of this

136 mentions sharing a link
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Mention examples
Hyundai Vehicle Data and Safety Incidents

User Preferences and Experiences with Hyundai Models

(O Copy insights to clipboard
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Quick search

Get quick insights on a brand, person or topic.

hyundal
Q  Search for keyword— hyundai

Hyundai Motor Company South Kore

Hyundai Group cor
% Hyundai Rotem co

Hyundai Heavy Industries South Korean shipbuilding manufacturer
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Y Filters

Gender

Interested in

Bio contains

Tweets about

with @ AND v

Social Panels
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et eret - e Faion
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Vegan

Veganism
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m Embracing my green side
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Got this recipe from

Social Panel
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Similar Business
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Case Study For Clients



KA 3

HIEEIIHE XAk

JIEHSMIE

= HOS T Y=K-POP AR LY A%

OfEJAEO| AIS HABFIAF27pE SNSLAK-POP

OfEIAE7FIZEI AU KA ZRA)
TR Q1| A METE 2

o8 28

’ o,

[Le
= =0

=0

22



QJIZIALXAL

e
o

&SI XAk

=2 2K}

ERERNSIP

t

XA

f

bN|
=

23



05
£
z
]

HZL|E

SH=2

AHol|ch

P

=S

A,

[=]
o,
A ERM 2 APEIOfIMO| AH[XHLIZE

M

K

ol

A0 Al

OIS ERI S MR

W= mofsh 2=

o]
AN

f

A2

A0 AZoi|Ael

24



=

alS JHEIgl

&I=-HI0I J1& XAt

EEAEXAL

ZEIXH|

]

—
—

L8 M[2=tE S8l Buzz Volumedi| ZekE B[ O]X]|

K|E 2H[XHLZ0]

LGS HFoH =7 10HCHCHE AH|KF2AE UL = B

25



Similar Business Operations
=
el da =3

SIIILHHALXAL

7 |G HAKIOf ChighEARE AHXHEIS S TEES

HHEH SSHZ0M AASHAMIQ 1} ZZHALC| ZHHQIS H] 1
HH S =Z] =
A6 AH|XIO| 2K Ol M QASEIX[Y = IE2 molol AHRIE SRS =,
ZHTOIE M2 2K E38| ZFHAI| IHEQI QA 0| S5l Hm[Ql0]| Ciet 27| 5! 2HUALS EHAHSY

== Ry |
T USHd S2I0| HRO T HIRIZ2 28

=
>t
O
0l
OF
2
pal
=
0%
=}
o
10
==
rx
o=
odt
0z
[H_(]J
I



AHIXI 2H0|1Z EHIE EA

(=]
oMt 22l 2910|0|X[7 b iR E/=THEtS mHet

AH|XI2}0| T ERICQtHRIE| AZHK QAZ O[8Hi5HD
H

HIZE ERIES EA9610] B O[S T2kl

KIZSAEXAL

K-Zx{2| 2|Af0| =0 FElof| 2t 1 17120 22 AH[X}

Blo|T EA=S BAlsio], $ho| 241, 22 HX|, 2HIX,

=]
[y |
FE[S Tt SHOM2| A 2H ot AH| THHS

—

AlXE™HOZ EDI-A_I|-I

Oo 1

27



About
DnA Team

LLLLLLLL



Martech Consulting Firm

2= HIHIIAM I OFAIRTAAHIOIE & OHIE HE =SSR ZAEERILICE
#)DXentric DnA(Data & Analytics)EI2 A HI0IE 241,
HIELIAQIEFIMA 20| HBAS T [HIOZ2 FQ At{o| 2= 2L ISt
Ei2{510{ ZZI0| HIOIE ERIE2 S ZeIE S UELICE

612012501 El0| £2i= 0= S22 L4 XS HITSEZRIS I HICE

AAHI0IE 2A10| M=K He | IAH-2i6H ZESLICE
@‘ @ SI0IAEQIHIELIA, SH U 20| RIS SZI01=2ISHRILICL
LE=E=IS=HESTIEHAO| AIXCZ 01710,

o2 | 74kt o2 | ekt I | 5Ek} I | 4K} 2| 3kt SIS QIoH FAEICECIE EIOZ M AS S Qo SH=IBILICE

=

MIEZ| 12Xt o2 |8kt

R CixiEeie S3
@) il )

Brandwatcha4! (2[42) IIELH X2

e

2009
2012

(FolAAEHESIA M2 2020
) TOM|E 22 AMHIH(0|E{RA [ SRIQTAJH|A AR HE Xi= o
e R - Teableau B4/ THEUH H2
1997 - “E—IL/—LE—TF |2 oﬂ( |E 'I) I’— -||=| '”E Hl%IEADP‘”EoI%Ef—?—EkImAM&"
MBI =T ) AZAL T 2014

AFSHHIO | E (=) KAl =21
MBHIRIEZ (F) Tt 5 Synthesio TFELAA H[Z
(F) FoplE H

29



Who We Are
MIAH| £|110] &4 CIEIp| M A SEHEN
=LH ZI110| 24 2=l EE

it
Hr
[>
=
iz
n
[>
|m
Ho
0z
Ral
o
i
40
rot
EJ
Ho
40
0z
n
Ok

L2 XIS0| ALB K3t 350 812 1S K12 KB (O|=8I8, 'Rl AES, ROI8)
o]

4

ok AJZHof 2% A
7|spHe 2oof ©
AATIeL 2 of

2o

Afet O CHol DZALS CHAISH BRI =R X(Qf e et T

o
Fo| 22| MH|IA RIS (84
[ fo R 22| ARk Mot nZiAfof Tish F27 1Al g X2 A

H
He| A T, Hlole A XJ, tHAlR = 74 X9, AHE24
Eh HE QI iX|e] F Alof =20l e E ol He

M L 31ST} ISl SISt AL

Support Process

X 28 JMe

Brandwatch
H3E 35 XA

30



Product, Services, and

E I IEI' i.'."IHE"* -|-|- Our Customers

/ Global Social Listening

Platform TH{ 9 Z1ME!,
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